
Face of Applaws 2019 Terms and Conditions 
 

These terms and conditions prevail in the event of any conflict or inconsistency with any other 
communications, including advertising or promotional materials. Entry instructions are 
deemed to form part of the terms and conditions and by entering this promotion all participants 
will be deemed to have accepted and be bound by the terms and conditions. Please retain a 
copy for your information. 
 
The Promoter: MPM Products, Level 11, 66 Clarence Street, Sydney, NSW 2000. ABN 
number: 60 709 085 591   
 
Eligibility 
 

1. This competition is open to residents of Australia and New Zealand. There is no age limit 
on entering this Promotion.  For participants under 18 years of age a parent or guardian 
consent is required. The consenting guardian is then bound by these Terms and 
Conditions. 

2. This competition excludes employees of MPM Products (the “Promoter”), their immediate 
families, its affiliated companies, distributors, agents or anyone else professionally 
connected to the Promotion. 

3. Internet access is required. 
4. Entries are limited to 5 per person and 1 per animal throughout the promotional period. 

Anyone trying to circumvent this rule by using alternative details including but not limited 
to creating multiple accounts will be disqualified. Entries (bulk or otherwise) made from 
trade, consumer groups or third parties will not be accepted. If it becomes apparent that a 
participant is reposting the same content multiple times or using a computer(s) to 
circumvent this condition by, for example, the use of ‘script’, ‘brute force’ or any other 
automated means, that person’s entries will be disqualified and any prize awarded will be 
void. 

5. Prizes are not limited per person for the duration of the promotion. 
 
Promotional Period 
 
6. The main promotional period is 00:01 on Monday 5th August to 23:59 on Sunday 1st 

September. 
Entry Requirements 
 
7. Entrants are required to upload a picture of their pet (cat or dog) to 

www.applaws.com.au/photo-contest answer a short skill question using three words to 
describe their pet and fill in their details including, full name, email address, postcode and 
state.  

8. Valid entries must be an actual photograph of your pet produced entirely by the entrant. It 
must not contain any trademarks or copyright material owned whole or in part by a third 
party or violate any persons’ rights of privacy. 

9. Entries are limited to 5 per person and 1 per animal throughout the promotional period.  
10. No entry fee and no purchase necessary to enter this competition.  
11. Prizes are not limited per entry, entrants can win multiple prizes during the promotional 

period.  
12. Numerous factors outside the control of the Promoter may interfere with the operation of 

www.applaws.com.au/photo-contest. The Promoter does not therefore guarantee 
continuous, uninterrupted or secure access to any of the platforms. 

13. Incomplete, illegible, misdirected, plagiarised or late entries will not be accepted. Proof of 
sending will not be accepted as proof of delivery. The Promoter takes no responsibility for 
entries delayed, incomplete or lost due to technical reasons or otherwise. 

http://www.faceofapplaws.com/


14. The Promoter monitors responses to this Promotion and if any responses or any previous 
posts made by an entrant are, or could be regarded as being disrespectful towards other 
members of the Facebook, Instagram or Twitter community, or which contain anything 
which is likely to, or could cause offence or distress will be removed from the Promotion. 
As someone who enters the promotion, your use of Facebook, Twitter or Instagram is 
subject to the terms and conditions located here:  
Facebook: https://www.facebook.com/terms 
Twitter: https://twitter.com/tos 
Instagram: https://help.instagram.com/581066165581870?helpref=page_content 

15. Entrants must not upload, post on social media, or send any content which might disturb 
or damage the Promoter’s website or reputation.  

16. A participant’s entry will be deemed invalid if the post - 
a. contains defamatory, malicious, indecent or other inappropriate content; 
b. includes the names, images or statements of any individual without their 

express permission;  
c. or in the reasonable opinion of the Promoter, causes any widespread or 

serious offense (taking into account prevailing community views or 
standards). 
 

17. By participating in the promotion, the entrants licence and grant the Promoter an exclusive, 
royalty free, perpetual, worldwide, irrevocable and sub-licensable right to use, reproduce, 
modify, adapt, publish and display such content for any purpose in any media, without 
compensation, restriction on use, attribution or liability. Participants agree not to assert 
any moral rights in relation to such use where the moral rights in respect of the content are 
theirs to assert. Participants warrant that the materials contain no copyright materials, are 
their original works, have not been copied, in whole or in part, from any third party and 
they have full authority to grant these rights. Participants also warrant that any person 
featured has given their express permission and/or any child (under 18 years) has parental 
or guardian consent. 

 
Prize 
18. There are 10 Prizes to be won in total within 3 tiers, please see details below.  
 

Tier 
 

Prize Quantity 

1st Face of Applaws Free Professional Photo Shoot, Face of Pet on 
Applaws Wet Food Tins, 1 Year’s Worth of Pet Food, 
1 x Printed & Framed Photo of the Winners choice 
(Total Prize valued up to $2,000).  
 

2 (1 x cat and 
1 x dog) 

2nd People’s Choice Applaws Special Hamper (Valued up to  
AUD$200)  Applaws Branded Pet Bowl, Featured on 
Applaws Social Media Pet of the Week. 
 

4 (2 x cat and 
2 x dog) 

3rd Weekly Winners Applaws Special Goodie Bag (Valued up to AUD$20) 4 (1 per week 
during the 
promotional 
period) 

 
19. Food flavours that winners receive will be at the discretion of the Promoter.  
20. There is no cash alternative or refund for unused portions of the prize unless otherwise 

agreed between the Promoter and winner. In the event of circumstances outside of its 
control, the Promoter reserves the right to substitute a similar prize of equal or greater 
value at the Promoter’s discretion. 



 
Winner Selection and Notification 
 
21. The Promoter’s decision is final with regard to all promotional matters. 
22. With the final Face of Applaws winners, 10 cats and 10 dogs will be shortlisted following 

the end of the competition period to supply more information about their pets, and the 

opportunity to provide more images. The independent third party panel will then select 

one cat and one dog from the 10 shortlisted in each category to be the Face of Applaws. 

23. All winners will be notified individually by email and direct message on social media using 
details provided in the entry form. The winners may also be announced in other media.  

 
1st Face of Applaws 
 
24. At the end of the promotional period, an independent third party, will select the Face of 

Applaws winner (1 cat and 1 dog, 2 in total), according to the following criteria: 
a. Most creative response to the skill question  
b. Originality of image and entry  
c. Happy pet 

25. This element of the promotion is a game of skill and chance plays no part in determining 
the Face of Applaws winners. Each entry which remains on the Promotion Website at the 
time of judging will be individually judged by an independent third party based on the 
photograph included with the entry, any additional images that have been provided at the 
Promoter’s request and the potential suitability of the Entered Pet to represent the 
Promoter in future advertising and promotional campaigns. 

26. Winners (provisional subject to validation) will be informed by email within 5 working days 
of the end of the promotional period and asked to provide their contact details in order to 
proceed with prize fulfilment.  

27. If provisional winners do not respond within 5 working days of initial contact, their prize will 
be offered to a reserve winner. 

28. Winners must be available for the Face of Applaws photo shoot on either Saturday, 
September 21st or Saturday, October 19th.  

 
2nd People’s Choice 
 
29. Throughout the promotional period, the public can vote for their favourite cat or/and dog 

via www.applaws.com.au/photo-contest.  
30. Each individual may submit 1 (one) vote per day, per email address and will be required 

to verify their email address to finalise their vote.  
31. The entry with the highest number of votes from the public will be the People’s Choice 

winner. There will be a total of 4 winners (2 cats and 2 dogs).  
32. The People’s Choice winners will be notified via email within 7 working days following the 

end of the voting period.  
33. The Promoter may, in its sole discretion, disqualify any entries from, and prohibit further 

participation in this Promotion by any person who tampers with or benefits from any 
tampering with the voting process or with the operation of the Promotion or acts in violation 
of these conditions. 

 
3rd Weekly Winners  
 
34. For the duration of the promotional period, a weekly winner will be randomly selected at 

the end of each week (1 winner per week, 4 in total).  
35. This element of the promotion is a game of chance and skill plays no part in determining 

the weekly prize winners. Each winner will be drawn at random by an independent third 
party.  

http://www.faceofapplaws.com/


36. Weekly winners will be selected weekly and announced on Applaws ANZ social media on 
Sunday night commencing Sunday 11th August and finishing Sunday 1st September.  

37. Weekly winners will be notified via email within 3 working days following the end of each 
promotional week and asked to provide their contact details in order to proceed with prize 
fulfilment.  

38. If winners do not respond within 2 working days of initial contact, their gift will be offered 
to a reserve winner. 

 
Website Use 
 
39. You must not use the Face of Applaws website content to distribute, reproduce, publish, 

alter, modify, create derivative or exploit such content for commercial benefit. 
40. You may not transmit any unsolicited or unauthorised advertising, collect any available 

personal information from the Face of Applaws website of Applaws.com.au on other 
individuals or upload personal information of other individuals, including their names, 
address, phone number or any other identifying information. 

41. The Promoter cannot guarantee that its servers are free of computer viruses, bugs or other 
harmful components or that defects will be corrected. As a result, you may at times 
experience disruption or other difficulties in using the Promoters Website. The Promoter 
has no liability for loss or costs of any kind you suffer as a result of or in connection with 
any disruption or other difficulties in using the Face of Applaws or Applaws websites.  The 
Promoter is not responsible for any failure of equipment or technical error associated with 
the competition. Or for any incorrect information, commission, interruption or delay in 
operation. 

42. The Promoter is not responsible for any theft, unauthorised access or distribution of any 
entries. 

43. IP (Internet Protocol) addresses (an IP is the address of a computer) of visitors are 
automatically logged by our servers. The server makes a record of your visit and logs 
limited information for statistical purposes – your IP address, top-level domain name (.com, 
.gov, .edu, .com.au etc), the date and time of your visit to our site, pages accessed and 
documents downloaded, previous site visited and the type of browser used. These logs 
are used to administer the website and to diagnose problems in order to be able to rectify 
them. This data is also used for audience research to help us to improve the site. 

44. IP addresses do not ordinarily contain any personally identifiable information and are 
aggregated for analysis. Such aggregate data may be used by The Promoter. Recording 
usage patterns helps us to identify popular areas of our site, and helps us to improve the 
site. Reports generated on aggregate data are periodically reported on as part of the 
Promoters internal governance. 

 
Use of Cookies 
 
45. A cookie is a small file which asks permission to be placed on your computer’s hard drive. 

Once you agree, the file is added and the cookie helps analyse web traffic or lets you know 
when you visit a particular site. Cookies allow web applications to respond to you as an 
individual. The web application can tailor its operations to your needs, likes and dislikes 
by gathering and remembering information about your preferences. We use traffic log 
cookies to identify which pages are being used. This helps us analyse data about webpage 
traffic and improve our website in order to tailor it to customer needs. We only use this 
information for statistical analysis purposes and then the data is removed from the system. 
Overall, cookies help us provide you with a better website, by enabling us to monitor which 
pages you find useful and which you do not. A cookie in no way gives us access to your 
computer or any information about you, other than the data you choose to share with us. 
You can choose to accept or decline cookies. Most web browsers automatically accept 
cookies, but you can usually modify your browser setting to decline cookies if you prefer. 
This may prevent you from taking full advantage of the website. 



 
External Links and Social Networking Sites 
 
46. This site contains links to other sites. The Promoter is not responsible for the privacy 

practices or the content of such websites. The Promoter is also active in several social 
networking spaces such as Facebook, Twitter, Instagram, YouTube and Vimeo. Please 
be aware that the Promoter is not responsible for the privacy practices on these external 
platforms and users should familiarize themselves with each platform’s conditions prior to 
contributing in these spaces.  

 
General 
 
47. The Promoter’s decision is final with regard to all promotional matters. 
48. If, for any reason, any aspect of this promotion is not capable of running as planned, 

including by reason of infection by computer virus, network failure, bugs, tampering, 
unauthorised intervention, fraud, technical failures or any other cause beyond the control 
of the Promoter which corrupts or affects the administration, security, fairness, integrity or 
proper conduct of this competition, the Promoter may in its sole discretion modify or 
suspend the competition or invalidate any affected entries. If an act, omission, event or 
circumstance occurs which is beyond the reasonable control of the Promoter and which 
prevents the Promoter from complying with these terms and conditions the Promoter will 
not be liable for any failure to perform or delay in performing its obligations. 

49. The Promoter reserves the right to verify all entrants including but not limited to asking for 
address and identity details (which they must provide within 7 working days) and to refuse 
to award a prize or withdraw prize entitlement, and/or refuse further participation in the 
promotion and disqualify the participant where there are reasonable grounds to believe 
there has been a breach of these terms and conditions or any instructions forming part of 
this promotion’s entry requirements or otherwise, where a participant has gained unfair 
advantage in participating in the promotion or won using fraudulent means. 

50. Winners agree to participate in any reasonable publicity required by the Promoter. 
51. The Promoter will not be liable for any loss (including, without limitation, indirect, special 

or consequential loss or loss of profits), expense or damage which is suffered or sustained 
(whether or not arising from any person’s negligence) in connection with this promotion or 
accepting or using the prize, except for any liability which cannot be excluded by law in 
which case that liability is limited to the minimum allowable by law. 

52. If any of these clauses should be determined to be illegal, invalid or otherwise 
unenforceable it shall be severed and deleted from these terms and conditions and the 
remaining clauses shall survive and remain in full force and effect. 

 
Privacy Policy  
 
53. This promotion is in no way sponsored, endorsed or administered by, or associated with, 

Facebook, Instagram, Twitter or any other social network. The entrant is providing 
information to the Promoter and not to any other party. The information provided will be 
used in accordance with the privacy policy which can be found on 
https://www.applaws.com.au/terms-conditions/ 

54. By submitting an entry into this competition, entrants’ consent to receive promotional and 
other marketing messages from the Promoter (including messages sent electronically for 
an unlimited period of time). Entrants will be able to opt-out at any time by following the 
instructions included in each message sent by the Promoter. 

55. The Promoter and its related entities collect entrants’ personal information for the purpose 
of conducting and promoting this competition (including but not limited to determining and 
notifying winners). The Promoter may disclose personal information collected to an agent 
who is engaged for prize fulfilment. The Promoter may also disclose personal information 
collected to Australian regulatory authorities. The Promoter will otherwise handle your 

https://www.applaws.com.au/terms-conditions/


personal information in accordance with its Privacy Policy available at 
https://www.applaws.com.au/privacy-policy  You may request access or to update your 
personal information or lodge a complaint by writing to The Privacy Officer, at 
anz@applaws.com.au 

 
Data Protection 
 
56. The Promoter will only use the participant’s personal details supplied for the administration 

of the promotion and for no other purpose, unless the Promoter has the participant’s 
consent. 

57. Participants’ personal details will at all times be kept confidential and in accordance with 
the Data Protection Act 1998.  

58. By participating in the Promotion, participants agree to the use of their personal data as 
described here. 

 
Governing Law 
 
59. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, exclude 

or modify the statutory consumer guarantees as provided under the Competition and 
Consumer Act 2010 (Cth), as well as any other implied warranties under the ASIC Act or 
similar consumer protection laws in the State and Territories of Australia (‘Non-Excludable 
Guarantees’). 

60. In respect to this competition, except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its respective officers, 
employees and agents) is not responsible for and excludes all liability (including 
negligence), for any personal injury; or any loss or damage (including loss of opportunity); 
whether direct, indirect, special or consequential, arising in any way out of: 

a. any technical difficulties or equipment malfunction (whether or not under 
the Promoter’s control);  

b. any theft, unauthorised access or third party interference;  
c. any entry or prize claim that is late, lost, altered, damaged or misdirected 

(whether or not after their receipt by the Promoter) due to any reason 
beyond the reasonable control of the Promoter; or  

d. any tax liability incurred by a winner or Entrant. 
61. The Competition is governed by the laws of New South Wales Australia. Each entrant 

irrevocably agrees that the courts of New South Wales shall have exclusive jurisdiction to 
hear and decide any suit, action or proceedings and/or to settle any disputes which may 
arise out of or in connection with the Competition and, for these purposes, each entrant 
irrevocably submits to the exclusive and binding jurisdiction of the courts of New South 
Wales. 

 


